
 
 

888-843-3643 support@ttsys.com www.ttsys.com 

 

Evolis Kiosk 
Trouble Shooting Guide 

January 2012 

 

 

 

  



 
 

888-843-3643 support@ttsys.com www.ttsys.com 

Evolis Kiosk 
(The Kiosk is an Evolis Dualys 3 with a different feeding mechanism and metal housing) 

 

Technical issues that may arise: 

 Ribbon Breaking 

 Card Jamming 

 No print 

 No communication 

 Fails to feed cards 

 Magnetic encoding errors 

For all issues:  

Verify that the printer has the latest driver and firmware installed. You can 

obtain them from Evolis’ website. The Kiosk uses the Dualys 3 Driver and 

firmware. 

Run a self test from the printer to determine if the issue is with the printer or 

computer/software and assure that you are using the correct power supply. 

http://www.evolis.com/eng/Drivers-Support/Product-support/Dualys-3/Drivers-and-firmware
http://badgepros.com/2012/badgepros/self-test-evolis-kiosk/
http://badgepros.com/wp-content/uploads/2011/10/SwitchBox1.jpg
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You can find detailed troubleshooting at: 

http://badgepros.com/category/idprinters/evolis/kiosk/ 

 

 

 

 Ribbon Breaking 

Try different ribbon and cards 

Verify that the correct ribbon type is selected in the driver 

Clean the rollers manually 

Run a Self Adjusment 

Verify that the power supply is plugged in correctly 

Adjust the print offsets 

 Card Jamming 

Try different cards 

Run a Self Adjustment 

Run a cleaning cycle from the driver 

Clean the rollers manually 

Verify that the power supply is plugged in correctly 

 No print 

http://badgepros.com/category/idprinters/evolis/kiosk/
http://badgepros.com/2012/badgepros/manual-cleaning-evolis-kiosk/
http://badgepros.com/2012/badgepros/self-adjustment-evolis-kiosk/
http://badgepros.com/2011/idprinters/evolis/how-to-adjust-the-offsets-on-an-evolis-printer/
http://badgepros.com/2012/badgepros/manual-cleaning-evolis-kiosk/
http://badgepros.com/wp-content/uploads/2011/10/SwitchBox.jpg
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Verify that the ribbon type is selected correctly in the driver 

Ensure that the print head cable is seated correctly 

Update the printer firmware 

 

 

 No communication 

Ensure that your printer is turned on and plugged into your computer 

Make sure that there is not a print job stuck in the print queue 

Check to make sure the USB port on the printer is not loose or broken 

Plug the printer into a different USB port on your computer 

Try a different USB cable 

Try a different computer 

 Fails to feed cards 

Try a different batch of cards 

Check to see if your cards have static build up and are sticking together 

Clean the input roller thoroughly with an isopropyl alcohol card or wipe 

Ensure that the card hopper is installed correctly 

 Magnetic encoding errors 

http://badgepros.com/?s=static+
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Verify that the cards are loaded in the proper orientation 

Try different cards  

Run a cleaning cycle 

Clean the rollers manually 

Run a magnetic test from the printer driver 

Change the coercivity in the driver to Lo Co, click apply, then change it back 

to Hi Co, click apply. Run a magnetic  test to verify the encoding. 

Call TransTech Support for information on 

custom Mag Encoding 

 

Evolis Cleaning Kit Part #’s 

A5021 UltraClean Cleaning Kit 

A5002 Pack of 50 pre-saturated cleaning cards 

A5003 Evolis HeadClean Cleaning Kit 

 

Warranty 

Warranty is 1 year for the printer and limited to 500,000 passes on the print 

head. Depot warranty only. 

The print head warranty will be voided if you exceed the maximum number 

of 1600 cards printed between two cleaning cycles. 

http://badgepros.com/2011/idprinters/evolis/how-to-test-the-mag-encoder-on-an-evolis-printer/
http://badgepros.com/2011/idprinters/evolis/how-to-test-the-mag-encoder-on-an-evolis-printer/
http://badgepros.com/2011/idprinters/evolis/what-is-inside-an-evolis-ultra-clean-cleaning-kit/
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Minimal trouble shooting will need to be performed over the phone with 

TransTech Tech support before any Warranty Repair RMA is issued. 

The printer will need to be shipped in its original Evolis packaging. We will 

charge for a box and foam set if it is not. 

Call TransTech Tech Support at 1-800-268-3932 or email support@ttsys.com 

 

 

mailto:support@ttsys.com

