
Access Control in an Insurance Environment for Construction    
and the Trades – a Case Study Overview 

 

First Service Insurance Agents & Brokers, Inc. 

In the decade that First Service Insurance (FSI) has conducted business in California, it has provided small to 
mid-size contractors with specialized property and casualty insurance products focused on general liability, 
workers compensation, business auto and bonding/surety. Over the past five years, FSI has integrated 
cutting-edge digital and paperless technologies into its operation to improve productivity and service. 
 
The Company wanted to establish an effective access control system for their personnel and tenants while 
safeguarding sensitive client information and ensuring  that  appropriate  levels  of  physical  and  logical  file  
security  were in place. Included among FSI’s many considerations was how to implement a system that 
could provide facility, area and office security plus administrative accountability. Management recognized that 
their facility entry problems could be addressed by physical keys and locks, but this workaround would 
never meet their monitoring and management needs. That’s when they decided to explore an electronic 
access control alternative based on radio frequency identification (RFID), a contactless detection and 
discovery method allowing automatic recognition or tracking of people. 
 
Once FSI was sold on the advantages of RFID technology, they considered several RFID reader and tag 
manufacturers and found that most offered only limited warranties on their products. FSI selected the 
Farpointe Data Pyramid Series® Proximity line because of their 
breadth of offerings, high volume of readers and tags shipped 
annually, field-proven quality and certifications, and industry-
leading lifetime warranty.  
 
They chose a Keri Systems access control panel with integrated 
security software. In business since 1990 and serving a broad 
range of vertical markets and applications, Keri Systems has sold 
its advanced security products to over 10,000 customers, 
worldwide. Their trusted panels and software are resold to end-
user clients by security system installers, integrators and 
wholesale distributors.   
 
FSI picked Smith Security, a regional value-added reseller and 
installer of RFID solutions, to handle installation and integration of 
the Farpointe Data and Keri Systems hardware and software. Smith Security specializes in access control 
and surveillance system installations for corporate and government clients. 
 
The solution was easy to install and configure, owing to comprehensive step-by-step documentation. 
Following installation and self-testing of all access control components, entry/exit permissions were 
scheduled and programmed for all business associates at each reader-controlled portal; key ring tags were 
then programmed with unique IDs, assigned and distributed to employees and tenants; and the system was 
made operational. Unlike a physical key-and-lock solution, lost or damaged key ring tags can be readily 
immobilized by the system administrator and new tags can be securely generated and reissued. The 
Company’s operations manager has total control of building access from the administrator’s desktop, and 
with the remote access features inherent in the system, managers can monitor activity remotely without 
stepping foot in the building. 
 
The system worked as specified and has proven to be a reliable, high-productivity investment for FSI. Since 
becoming operational, there have been no service issues requiring support maintenance calls. The goal was 
to enable service and sales staffs to optimize operations and safeguard client insurance records. Controlling 
employee and tenant access to the facility on a 
24/7 basis – a daunting task for a physical security 
system – is now straightforward for First Service 
Insurance. Management is confident that they 
made the right choice. 
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